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I. Purpose of This Study
The primary purposes of this study are to develop an efficient training model at the
University of Illinois at Urbana-Champaign. This study focused on development of systematic
training program for the essay raters. Most of the recent research about rater reliability has
focused either on a discrete single aspect by providing a single statistical index, or on one
aspect of raters individual backgrounds, such as raters background information, interaction
between rater and task, However, It is not easy to find meaningful implications from these
studies for the actual improvement of rater reliability.
It is suggested by many studies that developing a systematic training program through
iterative evaluation could be a way to reduce the variability in rating among raters (Choi,
2002; Shin, 2001; Shohamy, Gordon, & Kraemer, 1992; Weigle, 1998). In spite of this
suggestion, theoretical frameworks and practical guidance for rater training have had little
open discussion, having been handled primarily as an internal practice of individual testing
agencies, despite the demand for systematic training programs for enhancing rater reliability.
It seems that standardization would be an effort to see scoring problems as a matter of
educational system rather than individual responsibility. This study proposes that a rater
training program can be standardized by accomplishing innovative systematic changes that
consider the relevant literature, the characteristics of test instrument, the test procedure, and
contextual effects such as the concerns of the stake holders (Fulcher & Davidson, 2007).
Three major theories (evaluation theory, training theory, and measurement theory) served for
designing the standardized rater training program. First, standardization can be achieved and
evaluated by following modified Lynchs program evaluation model (1996; 2003) to formulate
a basic framework of standardization, which includes the entire evaluation process from needs
analysis to feedback system on the basis of the final product of the evaluation. On the basis
of training theory analysis, the most appropriate training materials and methods were created
in cooperation with the trainer and staff of a language program. For the development of a
systematic training model to fit the rating context, theoretical training models, specific goals,
and methods of the training program are defined for a particular training program (Borman,
1977; 1978; 1979 Phillips, 1997; Rothwell & Kazanas, 2004; Waagen, 2006). Finally,
measurement theory contributed to evaluating the programs effectiveness and individual raters

performances. Some issues of rater reliability, measurement, and rating validity were discussed
in combination with the effects of the rater training program.
II. Methodology
The data for this study were collected from the ESL Placement Test (EPT) at the
University of Illinois at Urbana-Champaign (UIUC) from July, 2009 to January, 2010. This
study utilized a modified version of Lynchs program evaluation model (1996; 2003) to
collect evidence from different sources, including data drawn from the entire evaluation
process ranging from needs analysis to a feedback system based on the final product of the
evaluation.
Mixed methods were proposed for the data analysis. Diverse perspectives can provide a better
measure of training effectiveness, and were achieved by combining the results of both
quantitative and qualitative approaches. Quantitative data analysis was proposed for analyzing
the surveys, and the rating corpus. Qualitative and document analysis were also essential for
analyzing relevant training materials and workshop observation as well as exploring the degree
of change in the perceptions of the raters.
III. Findings and Implications
The EPT training program was innovatively reorganized and upgraded. The trainer integrated
and updated the training materials to fit the current rating context. The training program
focused on enhancing rater consistency and accuracy, as well as rating validity by reducing
systematic

errors.
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evidence-based judgments and solve their rating problems. The workshop lecture provided
substantial information, and raters learned how to accurately observe the essay for the
appropriate information to match evidence from the rating scale descriptors, and finally how
to make a final decision.
The results of this study provide educational implications for language testing. The salient
value of this study is the collaboration with stakeholders in a test administration situation.
Raters concerns and challenges were clearly identified, shared, and resolved with the
practitioners (the trainer).
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